QUALITY POLICY

JSC Slimedis — a company providing professional and quality services.
Company activities: Medical equipment supply services.

By improving the quality of the company's management and service provision
processes, in order to ensure the successful and purposeful development of the company, a
stable and competitive position in the market, we undertake to-

v’ provide services in accordance with the legal acts regulating the business branch of

the Republic of Lithuania and other requirements that the organization undertakes to
fulfill in order to achieve compliance with the requirements of the ISO 9001: 2015
standard;

v" working only with reliable suppliers, manufacturers, in order to ensure that the
products or services they provide and the working conditions, technologies and
product production control of their employees comply with our company's policy,
objectives and legal requirements;

v" continuously improve ongoing relationships with its partners and suppliers;

v raise the competence and qualification of employees in the professional field;

v" innovate and look for solutions to improve the quality of service provision;

v' continuously improve the performance of the management system, taking into

account performance, employee suggestions, customer and partner feedback;

We strive to continuously improve the efficiency and effectiveness of the quality management
system, and we believe that our responsibility and ability to perform work in a quality and
professional manner delights our customers.
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